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Every order, whatever channel it came from

The order hub where web, counter, and phone orders all land — picked, packed, dispatched, delivered, and 

returned, with a rider app for the last mile.

Family Rutba Suite

Category Order management (OMS) & delivery software

Status Available

Apps included 2

From $19 per user / month

Requires Rutba Inventory

Works with Rutba Commerce, Rutba Books, Rutba CRM

Buy or trial rutba.io/suites/orders

T H E  P R O B L E M

Why it exists

Orders arrive from everywhere and get fulfilled in one place, so that place should not be three separate queues. 

Rutba Orders is channel-neutral by design: storefront, POS, and manual sales all create the same order, tracked 

through the same pipeline, down to the driver at the door.

F I T

Who it is for

– Businesses selling through more than one channel

– Operations running their own delivery fleet

– Anyone handling returns at volume

A P P S  I N  T H I S  P R O D U C T

What you get

Orders

The channel-neutral order hub — picking, packing, dispatch, invoicing, and returns.
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Rider

The driver app: assigned runs, navigation, proof of delivery, and cash collected.

W H AT  I T  D O E S

Capabilities

– One queue for web, counter, and phone orders

– Pick and pack workflows with stock reserved automatically

– Delivery runs assigned to drivers, tracked live

– Proof of delivery and cash-on-delivery reconciliation

– Returns and refunds that put stock back correctly

C O M M E R C I A L

Plans and pricing

PLAN

PRICE

INCLUDES

Starter $19 per user / 
month

Up to 500 orders / month; Pick & pack; Basic returns; Carrier handoff

Growth $44 per user / 
month

Unlimited orders; Rider app & route assignment; Proof of delivery; COD 
reconciliation; Full returns workflow

Enterprise Custom annual 
contract

Unlimited riders; Custom carrier integrations; Warehouse automation hooks; Ops 
SLAs

Prices are in US dollars and exclude local taxes. Every plan is billed through rutba.io/suites/orders. Annual and 

multi-product pricing is available on request.

R U T B A  S U I T E

How it fits the rest of the suite

Rutba Suite is 20 products across three lines — the business suite, the workspace and the platform services 

underneath — sharing one customer list, one catalog and one set of books. Buy the one you need today; the rest 

slot in without a migration.

Rutba CRM Rutba Marketing Rutba Commerce Rutba Inventory Rutba Orders Rutba Manufacturing

Rutba People Rutba Books Rutba Mail Rutba Drive Rutba Sign Rutba Docs & Sheets Rutba Chat

Rutba Meet Rutba Calls Rutba Send Rutba Media Rutba Social Rutba Studio Rutba 
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Vision
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C O N TA C T

Talk to us

Tech Style Ltd is a UK technology company building enterprise software, procurement intelligence and AI 

platforms. Tell us what you are trying to do and we will tell you honestly whether we are the right people for it.

This document online www.tech-style.co/rutba/orders

Website www.tech-style.co

Enquiries hello@tech-style.co

Products www.tech-style.co/products

Partner programme www.tech-style.co/partners

This document was generated on request.
It is built from the live content of tech-style.co at the moment you downloaded it, so it can never quote a price, 

a version or a status the site has since moved on from. Request a fresh copy any time at www.tech-style.co/

downloads.
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