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RUTBA CHAT — PRODUCT DATASHEET

Talk about the work, next to the work

TECH STYLE LTD

Channels, direct messages, and threads for the team — plus discussions attached directly to the order, ticket, or

customer being discussed.

Family Rutba Workspace

Category Team chat & business messaging
Status Early access

Apps included 1

From $4 per user / month

Works with Rutba Drive, Rutba CRM, Rutba Orders
Buy or trial rutba.io/suites/chat

THE PROBLEM

Why it exists

Team chat tools keep every decision in a channel that nobody can find six months later. Rutba Chat keeps the
general conversation in channels and the specific one on the record it concerns — so the reason you discounted

that order is on the order, not in a scroll-back.

FIT

Who it is for

— Teams coordinating day to day
— Businesses tired of decisions lost in chat history

— Anyone wanting conversation attached to real records

APPS IN THIS PRODUCT

What you get

Chat

Calls.
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Channels, DMs, and record threads - one of the three surfaces in the Rutba Comms app, alongside Meet and
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WHAT IT DOES

Capabilities

— Channels, direct messages, and threaded replies

— Discussions attached to orders, tickets, and customers - with deep links both ways
— Searchable history, read state, presence, and mentions with directory autocomplete
— Edit and delete with revision history, so a withdrawn message says so on the record
— Retention policy and compliance export per organization

— Membership driven by your organization roles

COMMERCIAL

Plans and pricing

PLAN
PRICE
INCLUDES
Starter $4 per user / Unlimited channels; Direct messages; 90-day history; File sharing
month
Business $9 per user / Unlimited history; Discussions on records; Guest access; Advanced search;
month Compliance export
Enterprise Custom annual Retention policies; Legal hold; Data residency; Dedicated support
contract

Prices are in US dollars and exclude local taxes. Every plan is billed through rutba.io/suites/chat. Annual and multi-
product pricing is available on request.

Worth knowing

Chat, Meet and Calls share one front end, so buying any of them puts the same app in front of your team with
the surfaces you are licensed for. Still landing on Chat: message reactions, file uploads through Drive, and
email notification of mentions.

RUTBA SUITE

How it fits the rest of the suite

Rutba Suite is 20 products across three lines — the business suite, the workspace and the platform services
underneath — sharing one customer list, one catalog and one set of books. Buy the one you need today; the rest
slot in without a migration.

Rutba CRM Rutba Marketing Rutba Commerce Rutba Inventory Rutba Orders Rutba Manufacturing

Rutba People Rutba Books Rutba Mail Rutba Drive Rutba Sign Rutba Docs & Sheets Rutba Chat
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Rutba Meet Rutba Calls Rutba Send Rutba Media Rutba Social Rutba Studio Rutba
Vision
CONTACT
Talk to us

Tech Style Ltd is a UK technology company building enterprise software, procurement intelligence and Al
platforms. Tell us what you are trying to do and we will tell you honestly whether we are the right people for it.

This document online www.tech-style.co/rutba/chat
Website www.tech-style.co

Enquiries hello@tech-style.co
Products www.tech-style.co/products
Partner programme www.tech-style.co/partners

This document was generated on request.

It is built from the live content of tech-style.co at the moment you downloaded it, so it can never quote a price,
a version or a status the site has since moved on from. Request a fresh copy any time at www.tech-style.co/
downloads.

Tech Style Ltd - Rutba Chat — Product Datasheet - tech-style.co Page 3 of 3



